s3fa Ao 3@ for. Personal Account Opening Form

Please complete all the details and strike out the non applicable field/boxes_
1 JYOTI BIKASH BANK LTD. (T FEUT fETuEE AR T STETE AWOH RBEE BIHRE)
———————————— Mote than a Bank
RO A AT | AR gorSATAgre fadry wen” Date;
o L L L L]
Branch (TM@0...cccceeeeieincrnnnnnnnnens (F

Single Account (T&s @TdT) Dloint Account (TR @TdT) D No of Joint Account Holder (S3th @TdTaTgReh! &) I:I

For Bank's Use Only

Currency Code (H&T Elﬁ?s’)| | Client Code (&% #1S) | |

acNumper[ [ [ T[T T TTTTTTTTTTTTT]Amrernol Jkve o] |

I/We wish to open following account with your bank and undertake to comply, observe and be bound by the rules
and regulations made and ammended by the Bank from time to time pertaining to such accounts.
@ /gt fm Irafam faavor smas @mn @ifd fags sy T/ TEet T a9 @ @l §E a6 T, 9 aHaE §9En
e fify famgest 0 qeMT T Aew T/ TES )

Types of Account  Saving Account D Current Account D Others (Please Specify)

(@t fenfam) (a9 @@ (Tt @) (e, faavor femgm)

1. Name of Account Holder (GTATETATHT qTH)
Mr. (sfmm) D Mrs. (sfrefT) D Ms. (@sf) D Minor (W)D Others ()
accountName:[ [ [ [ [ [ [ T T T T T TTTTTTTTTTTT [T |omblockLete
(qTT ) English (3sf) First Name Middle Name Last Name In
Nepali-DevNagarik (AUTEFIT-ZAARTIRE) .......c.ceuirerisesisessssesesssesssessssesssse s ssessssssessssessssessesessssesssesssesesseses s s s nse s s sessnsesansesensesesansesansans
For Joint Account (§ITh @TATHT ATHT)
M. s (] Mrs.csfreef) (] Ms. @ ]  Minor @maw) ] Others ()
accountNeme:[ [ [ [ [ [T [ T T T TTTTTTTTTTTTTT [T |omblocklete
(IXT ) English (3rsit) First Name Middle Name Last Name
In Nepali-Devnagarik (AT RTT-ZEATTIT). .........c.ovverirereesesesesse e st s sae s ses st ssesas s s s s s s s sas s s s s es s s e s s st ssesas s st s s saessesasssnsessesaeseeen
M. st (] Mrs. i) (] Ms. @ ] Minor e L Others (s (]

pecowename: T T T L1 T T T T T T T T T ] T T T TTT ] T Jisoeiew
(IXT AqTH) English () First Name Middle Name Last Name

In Nepali-Devnagarik (Furefmr-ZammTi)

Mr. /i D Mrs. /=it D Ms./asft D Minor/ﬂﬁﬂTﬁ?D Others/SFErD
AccountName:| [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [T [ [ ][] [mBocketen
(9T ) English (3sf) First Name Middle Name Last Name

In Nepali-Devnagarik (AT T-2aamTi)

2. Permanent Address (As per Citizenship)(®awft ST, AWTIHAT SFTATR)

House No.......ccovveveeeeeen. Ward No............... Street/Tole....uoeevcveeeecirenenn, RM/Municipality......ccceevveeireennnnn.
(e ) (@eT /) (TTeett / &) (T aTfersRT /AT eraRT)
District.....eeeeeeeeiiiiiiiieees ProVINCE. ...coiiiiiiiiieec e, COUNIY.ciiiiiiiiiiiiiiiiieee e
(fSteet) (g3 @

Fax NO. wovvviiieeiiiiiiieeeeeee Telephone NO...eeiiiieeeiiiiieeeeeeeee, Mobile NO. ...ccooiviiieieececeeie
(IR ) @famm 7) (RaTEe /)

Email Address/ (&= 37T



3. Present Address (ST 33TTT)

House NO.......cooeuveeeennns Ward No............... Street/Tole.....ccooevuveeevennnnnn. RM/Municipality......coeeerveeereeennenn.
(X #.) (@er ) (TTeeft / 2T) (T TieTeRT / ARTCATTeeRT)
District..cccooeeeeeeeeiiieiinnnn, ProVINCE...cccii it COUNENY.ciiiiiiiiiiccrreee e
(Feea) (72w) (Fm
Fax NO. wooveeieeeeiee e, Telephone NO......oovvveeiiiiiee e, Mobile NO. ...ooererereeeee e
(T ) (@ /) (RS 4.)
EMaQil ADAress (SHT STTTAT).....c.oouiiuieeeeeeeeteeteeteeteeteeteeaeeaeeseeeeaeeteeseeaeeteessessessessess et eeseesesseesesseeseessessensensesenseeseeees
4. Education Qualification EI Illiterate D Below SLC EISLC D Intermediate Level

(difersh =) (erfarfera) (TE. T &Y. weaT FH) Legsle K (gferoraT gwmoT)

() Graduate L) Post Graduate [_] Doctorate [L]JOther (Please specify).........cccoruucureucuneunen.

(SIcED) (FTAR ) (feremamief) (s, faawor fegm)

5. Other Details (30 faazu)

Gender (%) U Male (g U remale @&mm [ Others (Fm).......ooeveeveeeeeeeeeeeeeeee s
Married (farfem) ] Unmarried (sifeanfea) (L) Other(Specify) (s, fa@TOT RTER).......coovecririciecieieeias
Nationality.....cccecveeerceeeeiiee e Date of Birth.....ccccceeveeevcieeeenn AD .ot
(Trfgrerem) (== faf) &)

Citizenship NO....ccveeeiiiieeeeeee e Place of Issu€.....cccccevevveeeeciieeeennns Date of ISSU€....ccccvveeeeirieeeeinns
(ARTfCeRaT &) (ST AT &) (S W faf)

Passport No (If Issued)........cccccevveeennns Place of ISsU€......cccvvvveeeeeeeeciiiins Date of Issue......cccceeevvveeeenneennn.
(arate &/ femer st (ST WUat &) (S W Tk

Visa: Date of ISSU€......ccvvveeecuveeeenennn. Date of Validity.......ccocvvevevveeennnn. PAN NO. ueeeeiieeeeee e
(foran s Wy fufa) (Fertferr fafen) (@ )

6. In Case of Minor (ATATA® HUHT JTEATH)

Birth Certificate No/ Minor Identification No. .........c.......... Date Of ISSUC...cececveeeeeciieee et
(W] 3al ./ rarees af=mae |.) (@ woar faf)

Place Of ISSUB.......uuuiiiiiiiieeiiiciieeee e Date of Attaining Majority........cccccceuvvveeeeeennn.
(I WTHT T (afe g fafa)

Name of GUArdian.......cceeveeciiee e Relation with Minor........ccccccvevviieeeeccieeeee
(srfsrsrarRant ) (ATETTH ST ATAT)

Note: KYC of Guardian (di@: stfwwmasat KYC wHg®)

7. In case of Employee (FHATT WURT TAEATHT)

Employee Identification NO.......c.cceeviieriieniieeiececeeeeieee EMPIOYEr.cciiiiiieiiieieeeeeceec e
(FHAT af=me= 1) (TSTTLETT)
8. Occupation (Ta9™)
(L) salaried Govt/Pvt./Other  [_] Retired -Govt/Pvt./Other ) student ) Housewife
(AR SR/ TrEda /3 ) (ATHT ATHTE / TEAE / 37) (ferreft) (Tfzuth)
D Self Employeed D Business
(FTY) (aEm)

9. Purpose of Account (ETATRT IZTH)

[ saving @) ) Investment (=) ) Loan (=) ) Payroll @)
(L) Remittance &fwe=) (] Transaction @w=@m) (] Others (Please Specify) (s, faaur femgra)
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10.

11.

12.

13.

14.

Family Details (7feam=t faawon)

S.N. | Relation Full Name Remarks
(RE)| (F=) (TXT A/ A) (FftRTa)
1. Spouse's Name (s sfmedtat a )

2. Father's Name (Fatht am)

3. Mother's Name (AT qTH)

4. | Grand Father's Name (FSTXgatet ATH)

5. Grand Mother's Name (ESTT3HTRT A1)

6. Son/s ' Name (BTT/&&Hh! ATH)

7. Daughter/s' Name (@<t/ge®t ™)

8. Daughter/s' In Law's Name (g1 /g%t )

9. 5%3{[1% %?%mg (For I\g/l;;_rri)ed Woman)

Nature of Business (] Trading [] Industry []Service [_] Other(Specify)......cccouonrimniniininnninnnn.
(HFEERT TR (=TT (I=mm) (&am) w7 (faavor g™

S.N. Name of Organization Address Designation | Annual Income/Salary
(.%.) (FEATRT ATH) (CRLGL) (=) (@i s/ aeE)
Source of Fund (THHHT 1)
) saving @=a) ) salary (@) inheritance/Gift (favmem, SwR)

(L) Disposal of Assets (frmam) [_] Return on Investment (@t afawer) (] Other (Specify) (s, faazur fagra)

Details of Transaction (FTraTTT faa<om)

Frequency of Transaction (®arat smaf) [_]Daily &fam) (] Weekly @mafe) [ Monthly @faar)[_]Yearly @fi)

Anticipated Deposit Transactions Amount per year [Please tick (/) in appropriate box]

arftier sTafer ST FRER A [FOT 3F () o arafeaa wiewn @eaEE)]

L) Upto 5 Lac (L) Above 5 Lac to 10 Lacs (L) Above 10 Lacs to 25 Lacs
(4 9TE@ aFF) (4 @@ G q0 AT@ T (Yo @@ If@ Y @@ TFW)
L) Above 25 Lacs to 50 Lacs  [_] Above 50 Lacs
Ry, @@ I Yo AT TF) (Yo VT Wl AI{Y)

Anticipated withdrawal transactions Amount per year [Please tick (/) in appropriate box]

Tt aferd FRER A [FOAT 3 () Favg aafaa wen aneRE]

D Upto 5 Lac DAbove 5 Lacto 10 Lacs D Above 10 Lacs to 25 Lacs
(4 @ qF ) (4 @@ @ 0 @@ q) (o @@ I W ATE@ TFH)
(L] Above 25 Lacs to 50 Lacs L) Above 50 Lacs
(Y, @ @ Yo T@ TF) (Yo ATE WIT ATFY)

Anticipated No. of Transaction per year [Please tick (/) in appropriate box]
aiftw srafera FRER d@En e 3w () e arafaa wewn ameagE)

(L] Upto 20 Transaction L) Above 20 to 50 Transaction
(Ro FHIE &) (R0 @ Yo FRAR &F)

(L) Above 50 to 100 Transaction [_] Above 100 Transaction
(40 3@ 00 FE TH) (Yoo FILETT WeaT ATFY)

Have you maintained account/s in other banks ? If yes, please give details:
(7T ST GIAT WOHAT T Jeord THEH)

(.. (SeReRT AT T TIT@) (ETATR THTY: T=d/ Fedd 1/ Fd/ ATHT ST

IS.N. Name of the Bank and Branch Types of Account: Saving/Current/Fixed Deposit/ OD/ Term Loan/Others
safaes &/ 3)
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15. Declaration of Beneficial Owner (f&@atfera<iat =eom)
Do you have Beneficial Owner? (& qurEat et gigo ?) WYes® [ No @
If yes Beneficial Owner should fill KYC form (@fz © W& feamariat KYC weg®)

16. Nomination Form

NOMINEES
S e (APPLICABLE TO ALL TYPES OF ACCOUNT)
PHOTO
| maintaining .. .acCcouNt NO .....oviiiiiiiiiiiec e L]
with your Bank, hereby give details of the nomlnee( ) to receive any sum of amount which may be due
to me from Jyoti Bikash Bank Limited in event of my death.
S fearehmer SHT AT ATEHT WA oo TTAT T, e | ST R
FEUT THA A AW T R WO SRt g T HE T |
ME/MIS.IMISS .t e Relation to me: ... ..o
sfe/ st gt | TR A@r
SON/ Ve D aUGN O OF & . e
Date of Birth: .........ccocoiieiiienen. Agei..iiiinnn Citizenship/p.p. No. ........ccccoveevven..... Place of issU€ ....oooviiiiiiiiiiiie
s fafq ALY AT/ TTEE A ST TR I

Permanent Address (FATHT STTTAT) & ..........ooiui oo ee ettt e e et s e e et et et e e e e et e e e e e e e e e e e e e eeas
Contact Address (&0@& &THD) © ............ccoceveenee.

Tel No. (®F .): ..Mobile ( Wa ).

| appoint and in the event of my death durlng the minority of the above nomlnee(s)

ity Ieafad & TeoUE! Afth AEES B A GG HUAT JedAlE@d STOTCH! HA(hd! dRaTE AT AT TEHT ThA FEA JHITHSHT
aT T gt sfwarg e T |

MEIMIES.IMIISS: e e Relationtome : ...
i sfmfa asf | HHT AT

Son/Wife/Daughter of : ... ... oo

Date of Birth: ..........covviiiiiiieiiiee e, Age:............ C|t|zensh|p/p PNO. e
s fafa IAT AWTICRAT / TR A,

Permanent Address (FATET ST ........oiiiii ettt e
CoNtact ADAreSS (BT STTTFT): ......oiiie et e e et e e et e e et e et n e et n e ee s e e e et e e e e e eenenn e e e

Tel NO. (T &) & o to receive all monies due to me on behalf of nominee(s).

Signature of Account Holder

CIRIEISIETRGE

WITNESS &z :

1. SIgNAtUre (@& ....oooveeeeeeeeeeeeeeeeeeeeeeeeen 2. Signature (@& ........ccccoiririiiiiiiicieeee s
NAME (ATH) oo, NamME (ATH) .o
AdAress BT ......oooververireieseeeeie e Address BT ...

17. Are you Politician or relative of politician? ] Yes ] No

(F quTE Tt ar Twfafas saferat e & ?) @& (&3

18. Have you been punished for any crime? D Yes D No
(& qure fomamn & swwern afued g1 woe B ?) (o) (forgm)
19. Are you associated with foreign country? D Yes D No

(@ qug faasft Twn wwafveam geo ?) (®) (&)

Ifyes @ @ 1)  Name of COUNtry (FIERT AT .....c.ooviiuiieiieieeeeeeeeereeeeete e e eeeeteeteeneeseeseeaeesesseeseereeneeneeneas

Residential Status (EEETEET AT ......ocuiiiiciceee et saeneas

(] citizen ) Greencard Holder  [_JResident LI NRN (Non-Resident Nepali)

(Fmife) (R geev) (TTaETEt) (fY sramE quTe)
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20. Have you ever been black listed?

Yes ®) ] No@n [
(F qUTE FTAT AT T AR © ?)

21. Other Services (377 JAET)

A. Cheque Requisition (AT ® AF)

Please Supply a cheque book containing .........ccccceeeevuenne. leaves to Mme/us. Mr/MS.......ccccoueeveeeiuieeieeeiee e

Signature of A/C Holder's agent

B. Visa Debit Card (f¥on gfae #1d) Q Yes (@fg®)

For Bank's Use Only (s oSt it @)

CardNumber @€ &= T [ [ [ [ | | 1T I | [ 1T I [ [ |
CardMadeon(W@faﬁﬂﬁﬁiﬁ):| T T T 1]

D No (aTfzd=)

Payment Option (VeI fafe) Jtump Sum (TFFe) (] Installment (&)
C. Internet Banking (sa<ae afFs U ves (=fero) U No =fedm)
Email Address (FH ) ©.......cvvuervveerreessseessessssessssess s ssessssesssens Mobile Number (REITER T8RIT)..........coovorvereeenienneene

Facilities (@faremes)
() Enquiry (ATETD)

Account Information Bill Payment Third Party Payment
D( ) D(ﬁawﬁﬁr) El(aaﬁww )
El Account Statement D Mobile Top-Up EI Balance Transfer

( ) ( a9-3M) (SUTE THATILUT)

D Tax Statement D Interest Statement
( (

) &©ThT)
D. Mobile Banking (WaTEa 4fs) Yes (ATler) No (amfges)
Mobile NumMber.......cccooeviiiniiiiicee REQUITE SEIVICE:....ciiiiicicitiiiie ettt
Ei=ry FETF qd

D Fund Transfer

D Merchants Payment/Bill Payment D Mobile Alert
(THH THRHATAOT)

(aaTaE SR/ fae shT) (AaTEs a=eh)
D Third Party Fund Transfer Required (Tick One) D Yes D No
(A= &7 YA THATAIOT a1 A0 ?) (ATfEwD) Cutes

22. Location Map of Residential Address of the account holders. [TT&F &1 TITHHRT TFET (ATEHA “ﬂﬁ)]

[ Utility Payment (forergmant w=aT) [ Fund Transfer (T THAT)

21

Please mention nearest prominent landmark like temple/department store/school etc

(T AT AfeaT /TR e HY @ AW/ TEH foavE Iverd TR |)

Note: In cases of change in address, the bank must be informed immediately and the location map updated

accordingly. (f1a : THIETE T ST qfad" WIAT SHATE qord TAT STAIRT AFET TG BT TS TH)
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I/We hereby declare that all the informations furnished above is true and correct in all aspects and I/We take the
responsibilityin case of any fales informations.

(A /EFir Iueed T faavuTER i At g T SIS FHY UsTETd T WOAT 7/ d e gaet |)

23. Introducer of Account

INEFOAUCEE'S INGIME.....c.vetieieieiteie ettt ettt et b e ebe e se e ssesanssseses  stesessesessssesessesensesess  easssesessesensesessssesessesensesesessesenseseses
™) First Name Middle Name Last Name

AccountNumber| | | | | | | | | | | | | | | | | l l | |CIientCode ............................

(TTaT qw=R) (TEF H1S)

Contact Number (FFTE TEIT)........coeeieeeeeerereeeeeeeeeieeeeeesesenesesenas

Account with (Bank Name @and BranCh).......c.cccuieciiieieeiieecie ettt ettt e et e et e s ae e sae e s aeesaseesaseeesseesseesseeassesseesaseesseeenseenasens

(GTAT TEHT Sehehl AW T TTET)

I/We confirm identity and address of the above applicant(s) is known to me for the last......... Months/Years

@/ gwft frdew T fdewe S fe wfgmn/ avefa T e )

Introducer's Signature (TF=TFaTH TEqEd)

24. Copy of Identification Documents (TR=T Te FWTSE)
(] citizenship Certificate (Awtfeaen) [JLicense @amt = @) [_JPassport (Trew) [_JPAN Card (#awft s #w) #1€)

Residential Address Verifying DOCUMENTS.......c.uiiiiieiiiieeieieeiee ettt e eteeeriteesteeesiaeesteaens cesaeeessseesnseeesnns Employee Card
I/We hereby declare that the information furnished above is true and complete

(/g feue @9 IEETIER qui qar ats B W s Ty /e 1)

Right (zm) Left (ama)

Signature of Customer (TE&T FET@A)

25. SPECIMEN SIGNATURE
Signature(s) of applicant(s) also to be used specimen signature. (Please sign below in black ink) Include the area for photo"

1. Name/a® 2. Name/d™®
Photo Photo
(BT (1)
3. Name (A™) 4. Name (ATH)
Photo Photo
(BT (1)
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Mode of Operation Single Joint Special Instruction (If any)
Others(Please SPECITY)...cuiiiiriieiiiieiiee e
U Q
For Bank Use Only

NRB Tagging D Yes D No

NRB Tagging Codel:l

Customer Risk Grading Jtow ) Medium JHigh

Non Face To Face Customer (NF2FC) [_]Yes L No

Found on Saction List W ves D No
Account Opened By ‘Account VerifiedBy Image Scanned By "“Iimage Approved By
Name: Name: Name: Name:

Terms and conditions for Account Opening

1. The Laws and Regulation of Nepal and customs and procedures common to Banks in the country will apply to and govern
the conduct of accounts opened with the Bank

2. The Bank reserves the right to amend these rules at any time and in any manner which the Bank deems necessary with or
without notice to the applicants or the public.

3. Commissions and/or service charge will be levied by the Bank as applicable.

4. The funds in an account would be considered by the Bank to be security for all the obligations present or future of the
account holder to the Bank and in the event of the dishonor of such obligations the Bank is entitled to utilize such funds
against the obligations of the account holder to the Bank without notice to the account holder.

5. The account holder must maintain the prescribed minimum balance as set by the Bank from time to time.
6. Statement of account will be provided on demand.

7. If there is no transaction in the account for the period as mentioned on NRB directive, the account becomes
dormant/inactive. The account holder has to be self-present to make the account operative.

8. The Bank will have the right of set off.

9. The Bank shall endorse a cheque as 'Good for Payment' as per the request of its customer where certain charge will be
levied as per the Bank's rule.

10. Cheque book for account will be provided to the accounts maintaining the certain minimum balance as stipulated by the
Bank. Cheque book to a third party will be delivered only after obtaining the identity document of the receiver and
authority from the account holder.

11. The Bank shall charge applicable fee in case of cheque return due to insufficient balance in the customer's account.

12. The customers are advised to contact the Bank for detail information regarding account operation and other service
charges like minimum balance requirement for account opening, charges for duplicate statement of account, account
balance certificate, account closing charge, returned cheque and good for payment charge and other details. The bank

will debit the customer's account for the applicable charges on its service.
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13. The Bank acts only as collecting agent and assumes no responsibility for the realization of any item deposited with the
bank for collection. Proceeds of cheques or their instruments deposited with the Bank are not available for withdrawal
until collected by the Bank. The Bank reserves the right to debit any of accounts that may have been exceptionally credited
with an item subsequently unpaid on collection. The Bank may refuse to accept for collection cheques drawn in favor of a
third party or if the payee's name is not identically to Bank's record.

14. The customers are advised to count their cash withdrawn at Bank's counter in front of the tellers. The Bank shall not be
held responsible for any shortfall or losses in cash withdrawn that are not counted at the Bank's counter in front of the
tellers.

15. Bank shall have the right to refuse to open an Account or close/block existing Account at any time if the Bank feels the
transaction of an account as doubtful/suspicious without providing notice to this effect.

16. Postdated and stale cheque will not be paid.

17. The Bank reserves the right to close/freeze the deposit accounts with or without notice if the conduct of the account is
not satisfactory in the opinion of the Bank or any other reasons whatsoever.

18. The Bank will take utmost care to record all the entries correctly in the account of the constituent(s), but in case of any
error the Bank reserve right to make the correct, adjusting entries without notice.

19. Any change in address and/or constitution of the constituent(s) should be immediately communicated to the Bank
through a reliable media and acknowledgment shall be received from the Bank.

20. With the prior approval of the bank the account holder can withdraw the amount through withdrawal slip supplied by
the Bank, which should be signed as per specimen signature supplied to the Bank. However, Bank do not encourage to
withdraw through withdrawal slip.

21. The Bank will register the constituent(s)' stop payment request of cheques, but cannot guarantee its nonpayment.
22. Interest on overdrawn account will be charged on daily product basis at the prevailing rates.

23. The account holder should not draw any cheque in excess of its available balance. The Bank may blacklist the account
holder at the request of payee of cheque issued by him in case of non-availability of balance to honor such cheque as per
Nepal Rastra Bank Guidelines.

24. Bank has right to close accounts having zero balance more than six months.

25. No interest shall be paid on the matured time deposit. However, Bank may renew matured time deposit upon its expiry
at the request of the account holder.

26. The applicable interest rate on deposit account is subjected to change from to time. The changed rate shall be informed
publishing on newspaper and/or displaying on Banks website.

All the Customers shall be bound by these Terms and Conditions and be jointly and severally liable for all the transactions and
dealings effected by using the Services

Communication delivered personally, sent by post, facsimile transmission, telex or email by the Bank at the last known
address of the customer shall constitute actual delivery of such communication to the customer communications sent by the
customer to the Bank shall be treated as delivered to the Bank on the day of actual receipt

Each of the provisions of these Terms and conditions is several and distinct from the others and, if ant anytime one or more
of such provisions is or becomes illegal, invalid or unenforceable in any respect under the laws of any jurisdiction, the legality,
validity, enforceability of the remaining provisions shall not be affected in any way.

Where the account in questions in a joint account, the reference in these Terms and Conditions to 'Customer' shall be
deemed to mean all and each of the joint account holders. All the customers shall be bound by these Terms and conditions
and be jointly and severally liable for all the transactions and dealings affected by using the services.

Unless the context otherwise requires, 'Person' includes an individual, film company corporation and unincorporated body
of persons.

These terms and Conditions will stand amended if law, government regulations or instructions or instructions issued by the
Nepal Rastra Bank necessitate such amendments.

The services and these Terms and conditions shall be governed by and construed in accordance with the laws of Nepal and
the Bank and the customers submit to the nonexclusive jurisdiction of the courts of Nepal.
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Terms and conditions for JBBL Debit Card

e The Card is a property of the BANK at all times and non-transferable.

e Facilities of Cash withdrawal, Balance inquiry and Printing of Mini-Statement through ATM, and Purchase of goods/
services through Point of Sales (Hereinafter referred to as "POS") at the Merchant locations accepting the Bank's Debit Card
(Hereinafter referred to as "Card") are available through the use of the Card for the person(s) to whom the Bank as issued
the Card (Hereinafter to as "Cardholder") Bank may from time to time charge/amend/add on facilities in the Card with or
without notice to the Cardholder.

The ATM or POS may be utilized by the Cardholder using the Card and the Personal Identification Number (Hereinafter
referred to as "PIN") issued by Bank

For Joint account that is operated on the signature(s) of either anyone or all of the account members, one or more cards
will be issued against the joint account at the request of all the account members. The joint account members will be jointly
and severally liable for all transactions possessed by the use of the card or cards and the terms and conditions herein shall
be jointly and severally binding on all account members and as the context requires, terms and conditions herein will
include the plural.

The card must be signed immediately upon receipt by the cardholder. The card remains the property of Bank and must be
surrendered to Bank upon demand.

Usage of the Card will be limited to debits only. No electronic (ATM) deposit may be made using the card. Bank may from
time to time changes/amend/add on facilities in the Card and as such the usage of the Card may go beyond debits in such
cases(s).

The Cardholder agrees to be unconditionally and without limitation liable for all debits effectuate by use of Card, whether
authorized of unauthorized, where utilized by Cardholder or some other person(s), and whether arising from card lost of
stolen. The Cardholder irrevocably authorizes the Bank to debit his/her Card.

Wrong entry of PIN three continuous times while making transactions in ATM or POS will automatically make the Card
inoperative in such case the Cardholder will contact the Bank for making the card revaluated for operation.

In the case withdrawal transactions form the ATM, the Cardholder should take in his/her possession all the money for
which he has used the card as soon as the money is dispensed by the machine. If the money is not taken by the Cardholder
within 30 seconds of the money dispensed, the Cardholder's account will be debited but the money will be withdrawn by
machine.

Cardholder's account will be debited but the money will be withdrawn by machine.

Cardholders can check in his/her statement of Account that show among other things, all debits made by use of the card
and all disputes regarding Card debit(s) need to be communicated in writing to Bank. Communications shall include the
Cardholder's name, the account of any dispute or suspected error, and description of dispute in error. Any communication
regarding the dispute suspected error must be received by Bank within forty-five (45) days of the date of disputed or
incorrect debit transactions will be presumed to be in order.

The Bank reserves the rights to seize/cancel the card so issued to any Cardholder, if found at any date, the information
submitted by such Cardholder is false and or the Card has been misused.

The Bank shall debit the Account(s) designed by the Cardholder for all transactions initiated including cash withdrawn by
using the card. For this purpose, the cardholder irrevocably authorizes the Bank to debit his/her Nominated Account (s)
with the amount of transaction(s) effected through the use of the Card.

In case of Joint Nominated Account(s) all the members shall be jointly and severally, responsible for all transactions
performed on such card.

The Bank reserves the right to terminate membership, withdraw the privileges attached to the card or not renew the
expired card at any time and to call upon the Cardholder's to surrender the Card.

The Cardholder shall provide written instructions to the Bank for the cancellation or non-renewal of the Card one month
prior to the expiry date specified in the Card.

The Car PIN issued to the Cardholder are entirely at the Cardholder's risk and responsibility. The cardholder shall not
disclose the PIN or permit possession of the Card to any other person. The Cardholder undertakes full responsibility for any
and all transactions made by the use of the Card whether or not made with his/her knowledge or authority.

The Cardholder agrees to inform the Bank in writing regarding lost/stolen, damage of Card and disclosure of PIN. The
Cardholder will be held liable for all the transactions received prior to this notification.

The Bank reserves the right to limit daily cash withdrawal by the Cardholder and decide on denomination that would be
dispense from Bank's own ATM.

The Bank shall not be responsible in any way for non-availability of ATM service or POS terminals at Merchant outlets for
any reason whatsoever and howsoever arising as a result of malfunctioning of the Card or ATM or POS, insufficiency of
funds in such machines, mechanical or power supply failure of otherwise.

e The Cardholder accepts that any cash or Cheque deposited through Bank's ATM is solely at the risk and responsibility of the
Cardholder and subject to verification and validation by the Bank.
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Terms and conditions for E-Banking Services

Definition: The following expressions shall, except where the context otherwise requires, have the following meaning for this
terms and conditions;

The Bank: Jyoti Bikash Bank Limited with Head Office at Kamaladi

User: Bank's Customer having an account in any branch and having access to E-Banking (Internet Banking) System
Customer: Bank's customer having an account in any branch of the Bank

Jyoti Bikash Bank Limited shall, subject to these Terms and conditions, provide below listed services/transactions/facilities
(‘services') from time to time through any internet site - a group of related web pages - established, operated and and/or
maintained by or on behalf of the Bank ('Internet Site') to enable customers to give instructions to and communicate with
the Bank for the purposes of conduction banking, financial and other transactions and dealings of various nature and
obtaining services, products, information, benefits and privileges from the Bank.

The services provided are as follows:

1. Enquiry

<= General Information: Information about the customer.

<2 Account Information: Information about selected customers account.
:'= Account Statement: To view the Account Statement

<% Interest Statement : To view the Interest Statement

<’ L/C List: To view the list of L/C's outstanding list.

<’ GT List: To view the outstanding guarantee list.

<2 TR Loadn List: The details of Trust Receipt (TR) list can be viewed.
<% Customer Detail: Shows the detail information of customer.
Obllgor Report: Shows the Obligor Report of the customer.

:'% User History: To view the detail login history.

2. Request

<2 Cheque Book: Request for Cheque books.

2’2 L/C Opening: Opening a Letter of Credit (L/C).

<= Demand Draft: Requesting for Demand Draft. as-Telex Transfer: Request for Telex Transfer
' Cashier Cheque: Requesting for Cashier Cheque.

3. Message
<= From Bank: Message sent by the customer is viewed here.
To Bank: Messages to the Bank by the customer

4. Act Now

<’ Balance Transfer: To transfer balance from one account to another.
<'% Utility Payment: To make utility bills payment.

'~ Goods for Payment: To inform the Bank to hold balance for specific Cheque.

<2 Withdrawal Notice: To Pre-inform the Bank about the withdrawal of substantial amount.
<2 Stop Cheque: To inform the Bank to disqualify Cheque.

‘
Vi

5. Utilities

<= Change Password: To change Password.

<= Create New User: The Corporate customer can create new user for his/her account (available only to corporate customer)
<= Edit/Drop User: To edit or drop the created user. (Available only to Corporate Customer)

<2 Security Questions: These Personal questions are asked during login time to enhance the login security.

The Bank reserves the right to determine and change from time to time the scope and type of the services to be made
available including without limitation.

i. Expanding, modifying or reducing the services at any time.
ii.  Imposing and varying any restrictions on the use of the services such as minimum and maximum daily limits with

respect to the value of any transactions or dealing or any type of transactions or dealings which the customer may
conduct by using the services; and
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iii.  Prescribing and changing the normal service hours during which the services are available any daily cut-off time
for any type of service or transactions. Any instructions of the customer received by the Bank after any applicable
daily cut-off time shall be deemed to receive on the next business day. The Bank may specify business day and
daily cut-off time by reference to the time of various markets operating in different time-zones

The Bank may, at any time, without giving notice or reasons suspend or terminate all or any of the services or their use by
the customer.

The Customer may terminate the use of the services at any time by giVing.........cccocovevveenuenn. day's prior notice to the Bank.

The Services shall deemed to cease and the Bank shall be entitled to the immediate restriction of the user in the event of

i Closure of Designated Account(s)

ii.  Death of a User

iii.  The User(s) authority to operate the Designated Account is terminated;

iv.  The User(s) ceases to be a customer of the Bank.

V. The Bank requests to stop the use Internet Banking Facilities;

vi.  Customer user is blacklisted and /or defaults on a loan or other similar obligation.

vii.  Customer user fails to maintain the minimum balance as stipulated from time to time.

* The Bank may revise these Terms and Conditions and/or introduce additional terms and conditions at any time to time with
or without notice to the customer and shall be binding on the customer if the customer continues to maintain or use the
services on or after the effective date of variation.

* The customer must keep user name and the password confidential. At time and no circumstances shall the Customer
disclose the user name and/or the password to any other person.

* The Bank reserves the right to charge fees in relation to the use and/or termination of the services and to revise such fees
at any time with or without notice to the customer the Bank shall determine and notify the customer of the rate of any fee
from time to time, which shall be binding on the customer. Fees shall be collected from the customer in such manner and
at such intervals as the Bank may specify. In addition to the fees, the Bank may prescribe minimum balances to be
maintained in accounts for availing the Internet Banking facilities.

e The information will be made available as it is supplied and will usually identify the information provider supplying it to the
Bank. The Bank does not endorse or express any comment on information supplied by any Information Provider nor assume
any duty to check or verify any Information. The Bank does not accept responsibility for the legality, validity, completeness,
effectiveness, adequacy or enforceability of the data therein.

e The Customer shall be fully liable and responsible for all consequences arising from or in connection with use for the
services and or access to any Information in the Internet Site or any other information as a result of such use by the
Customer or any other person whether or not authorized.

e The Customer shall indemnify the Bank, any Information Provider and their respective officers and employees against all
liabilities, claims demand, losses, damages, costs, charges and expenses of any kind (including, without limitation, legal fees
on a full indemnity basis) which may be incurred by any of them and all actions or proceedings which may be brought by
or against any of them in connection with the provision of the services, Information/Reports in the Internet Site except in
the cases of willful default of the Bank.

e The Cardholder undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, damages, cost or
expenses incurred and sustained by the Bank arising out of Cardholder's failure to observe any of the terms and conditions
herein mentioned.

e The Bank reserves the right to amend these terms and conditions at any time with prior notice to the Cardholder and such
amended terms and conditions shall be binding on the Cardholder.

e The abbreviations used in above terms and conditions are given below.

1. "Card" means JBBL Debit Card.

2. "Bank" means Jyoti Bikash Bank Limited.

3. "Card" means who is availing Debit Card Facility.

4. "ATM" means Automated Teller Machine.

5. "Supplementary Card" means card issued to your family member or any other person nominated by you.

6.  "Merchant" means shops/outlets that are authorized to accept cards as a mode of payment.

7. "POS" means Point of Sales Terminals at Merchant outlets, where the cardholder swipes the cards, which are
authorized to accept cards as payment mode.
"Card" Statement" means statement containing details of your card usages.

9. "PIN" means Personal Identification Number, Specific to each cardholder.
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Terms and Conditions for Jyoti Mobile Banking

1. Mobile Banking (Jyoti Mobile Banking) Service is exclusively for the use by the Customer authorized to do so by the bank
it is not transferable. It should not be used for any purposes other than the transactions designated by the bank . The
customer must maintain an account at a branch of the bank to use the service.

2. The customer should keep the Use ID/Password/ personal Identification Number (PIN) provided by the bank strictly
confidential and undertake not to reveal the code/ID number to any person at any time under any circumstances.

3. The customer should keep the Bank informed immediately upon becoming aware that the user ID/ Password/ PIN is lost
or has fallen into the hands or notice of any unauthorized person and the customer should request the bank to block/
cancel the PIN/password and change it.

4. The customer should accept full responsibility for all transactions processed from the use of Mobile Banking service
provided by the Bank.

5. The bank has the authority to debit the account with the amount of any Withdrawal/Transfer/Payment made by the use
of mobile banking service with the use of the User ID/Password/Personal Identification Number (PIN), with or without the
knowledge of the customer.

6. The Bank is not bound to carry out the instructions given through mobile banking service, if the Bank its sole discretion
believes that such instruction is not emanated from the customer.

7. Commissions and/or Service change shall be levied by the Bank as applicable. The account(s) shall be subject to the
applicable changes as per the Bank's schedule of changes as revised from time to time. The bank shall always be entitled
to recover any changes, expenses, fees, commission, mark up, penalties, withholding taxes levied by Government
Department or authorities with or without notice to the customer. The Bank is also entitled to reverse entries made in error.

8. The bank shall not be liable, responsible or accountable in any way whatsoever arising by any malfunction or failure of the
electronic devices/system or on the failure or delay on the Bank to act on the instructions given via this medium. The bank
shall not be responsible for any loss or damage incurred or suffered by the customer as a result of non-acceptance of
instructions given on mobile banking service.

9. At no time should the customer use or attempt to use the mobile banking service to execute transfer of funds, unless
sufficient funds are available in the account. The Bank is under no obligation to honor any payment instruction unless there
are sufficient funds in designated account(s) at the time of receiving such payment instructions.

10. The customer shall accept the bank record of transactions as conclusive and binding for all purposes.
11. The use of mobile banking service shall be subject to the bank's prevailing rules and regulations.

12. The bank shall at any time be entitled to ament, supplement or vary any of these terms and conditions and fees and
charges applicable at its absolute discretion with all without noticed to the customer and such amendment, supplement
or variation shall be binding to the customer.

13. Unless required or requested by law or any government body, information pertaining to service provided to the customer
or customer's account will be kept confidential.

14. The request or application of the customer for the mobile banking service shall be subject to the approval of the Bank.
The Bank shall be entitled at its sole discretion to reject this application or any part thereof, without furnishing any reasons.

15. The bank shall have the full discretion to cancel, withdraw or renew the mobile banking service provide to the customer
with or without prior notice or any reasons given to the customer.

Declaration:

I/We hereby declare that the information provided above is true and correct to the best of my/our knowledge. In case of
misrepresentation and/ or the information provided is proved to be wrong , |/We accept full responsibility of all the
consequences. In consideration of Jyoti Bikash Bank providing me/us with the Mobile Banking service available, |/We hereby
agree to go through all the terms and conditions mentioned above. |/We declare that above mentioned mobile number and
email ID are for my/our exclusive use only. |/We agree to receive login ID and passwords in/our afore-mentioned mobile
number and email ID respectively .|/We irrevocably authorize Jyoti Bikash Bank to debit my/our afore-mentioned account for
utilization of the service and/or charges/fees incurred for Jyoti Bikash Bank Mobile Banking service as determined by the
bank from time to time.

Customer's Signature
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